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Graffiti 2 Phone Call Outreach 

Instructions  

 

Access your contact list from the shared doc in Google Drive. All contact information is confidential and should be 

handled discreetly and should not be removed from the doc shared. 

Set aside time to make phone calls. Prior to making calls, begin your time with scripture reading and prayer. Tune your 

ears to God. 

When placing phone call and no one answers: 

 Leave a voicemail and follow up with a text stating: “My name is _________ and I am making phone calls for 
Graffiti 2. Call or text me back if you have any prayer needs or need any help.”  

 Make a note of your voicemail and text in the Google Doc. Call again at a later time. 
 

When placing phone call and someone answers consider these talking points: 

 Hello my name is ________________. I am with Graffiti 2. 

 Ask – How are you doing? 

 Ask – Are you in need of anything? 

 Ask – Is there anything you would like for us to pray for? 

 Confirm their contact information and fill in any missing information. 

 If you are comfortable pray with them right now on the phone. If not let them know you will pass the request on 
to staff. 

 Inform them of any announcements and opportunities to connect with Graffiti 2 

 Invite them to text “graffiti2” to 31996 for future announcements 

 Ask if you can call them again in the future 

 Remember, under promise over deliver. Don’t make any promises on services that can be provided. Before 
confirming ability to deliver services, emphasize that you need to check with Graffiti 2. 

 

Document all communications. Make sure to write clear notes for any request needed. Include name, need and prayer 

request. For any urgent needs or prayer concerns contact __________ 
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Grocery Box Form 

Personal Information 

Date:_____________________ Recipient Name:__________________________________________________________ 

 

Phone Number:____________________________________ Number in household:________________________ 

 

Has anyone in your household been directly affected by COVID-19?           _______ Yes _______ No 

 

Resource Awareness Questionnaire 

1. Would you like more information about meals available at schools? _______ Yes _______ No 

 

2. New York City has resources (including groceries) available for those directly affected by COVID-19, would you 

like more information? 

_______ Yes _______ No 

 

3. Are you aware Graffiti 2 is meeting for virtual services?    _______ Yes _______ No 

 

4. Does your household have any other pressing or urgent needs due to loss of income? 

_______ Yes _______ No 

 

5. Can I or someone else at Graffiti 2 follow up with you by phone?  _______ Yes _______ No 

 

6. Can I take a moment to pray for you?     _______ Yes _______ No 

 

Notes 
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Grocery Box Counseling Guidance 

General Guidance 

 Take notes paying particular attention to how you or someone else might follow up at a later time. 

 Under promise, over deliver—Graffiti 2 may have additional resources to assist, but do not make any promises. 

 Take time to listen, sometimes a person just needs to be heard. 

 If there is a concern or need in which you are unsure how to address, refer the individual to Josh or Andrew. 

 Be willing to take time assisting the individual, walking them through any of the processes—the bigger the city, 

the more personable we need to become. 

 Don’t forget to follow-up with the individual at a later time. 

If the answer is “Yes” on the Resource Awareness Questionnaire: 

1. If individual needs assistance finding their local meal hub, use the following resource: 

a. https://www.schools.nyc.gov/school-life/food/free-meals 

 

2. If individual wants more information about resources for those affected by COVID-19, use the following 

resource: 

a. https://cv19engagementportal.cityofnewyork.us/ 

i. This resource is reserved for individuals that have . . . 

1. Experienced symptoms of COVID-19 

2. Tested positive for COVID-19 

3. Have come into contact with someone who may have COVID-19 

4. Currently in quarantine 

 

3. If individual would like information about virtual services, encourage them to do the following: 

a. Text the word “graffiti2” to 31996 

b. Ask if you text them the Zoom information: 

i. https://zoom.us/j/6427353186 

ii. Meeting ID: 642 735 3186 

iii. Meeting password: g2bc (lowercase) 

 

4. Take notes on any financial needs, paying particular attention to needs that might benefit from receiving a 

benevolence grant. Provide this information to Andrew or Josh. Do not make any promises. 

 

5. If permission is given to follow up, provide contact information to Kerri Johnson for her to assign to G2’s Phone 

Call Outreach Team. Additionally, schedule a time in your personal calendar to give the person a phone call. 

 

 

6. Ask, “How can I pray for you?” Take time to listen, paying attention to spiritual needs. If appropriate, share the 

gospel. Don’t forget to pray! 

https://www.schools.nyc.gov/school-life/food/free-meals
https://cv19engagementportal.cityofnewyork.us/
https://zoom.us/j/6427353186
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Benevolence Grant Form 

Personal Information 

Date:_____________________ Recipient Name:__________________________________________________________ 

 

Phone Number:____________________________________ Number in household:________________________ 

 

Has anyone in your household been directly affected by COVID-19?           _______ Yes _______ No 

 

Information about Need 

What is owed? 

__________________________________________________________________________________________________ 

__________________________________________________________________________________________________ 

Who is owed? (contact information) 

__________________________________________________________________________________________________ 

__________________________________________________________________________________________________ 

__________________________________________________________________________________________________ 

What is the normal form of payment? 

__________________________________________________________________________________________________ 

__________________________________________________________________________________________________ 

 

Action Taken 

__________________________________________________________________________________________________ 

__________________________________________________________________________________________________ 

__________________________________________________________________________________________________ 
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Resource Awareness Questionnaire 

 

1. Would you like more information about meals available at schools?  _______ Yes _______ No 

 

2. New York City has resources (including groceries) available for those directly affected by COVID-19, would you 

like more information? 

_______ Yes _______ No 

 

3. Would you like information about applying for cash assistance through HRA? _______ Yes _______ No 

 

4. Would you like more information regarding the IRS stimulus check?   _______ Yes _______ No 

 

5. Would you like more information regarding applying for unemployment? _______ Yes _______ No 

 

6. Are you aware Graffiti 2 is meeting for virtual services?     _______ Yes _______ No 

 

7. Does your household have any other pressing or urgent needs due to loss of income? 

_______ Yes _______ No 

 

8. Can I or someone else at Graffiti 2 follow up with you by phone?   _______ Yes _______ No 

 

9. Can I take a moment to pray for you?     _______ Yes _______ No 

 

Notes 
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Benevolence Grant Counseling Guidance 

General Guidance 

 Take notes paying particular attention to how you or someone else might follow up at a later time. 

 Under promise, over deliver—Graffiti 2 may have additional resources to assist, but do not make any promises 

 Take time to listen, sometimes a person just needs to be heard. 

 If there is a concern or need in which you are unsure how to address, refer the individual to Josh or Andrew 

 Be willing to take time assisting the individual, walking them through any of the processes—the bigger the city, 

the more personable we need to become. 

 Don’t forget to follow-up with the individual at a later time. 

If the answer is “Yes” on the Resource Awareness Questionnaire: 

1. If individual needs assistance finding their local meal hub, use the following resource: 

a. https://www.schools.nyc.gov/school-life/food/free-meals 

2. If individual wants more information about resources for those affected by COVID-19, use the following 

resource: 

a. https://cv19engagementportal.cityofnewyork.us/ 

i. This resource is reserved for individuals that have . . . 

1. Experienced symptoms of COVID-19 

2. Tested positive for COVID-19 

3. Have come into contact with someone who may have COVID-19 

4. Currently in quarantine 

3. If individual would like more information about HRA Cash Assistance use the following resource: 

a. https://a069-access.nyc.gov/accesshra/ 

4. If individual would like more information about accessing stimulus check use the following resource: 

a. https://www.irs.gov/ 

5. If individual would like more information about unemployment or Pandemic Unemployment Assistance, use the 

following resource: 

a. https://www.labor.ny.gov/home/ 

6. If individual would like information about virtual services, encourage them to do the following: 

a. Text the word “graffiti2” to 31996 

b. Ask if you text them the Zoom information: 

i. https://zoom.us/j/6427353186 

ii. Meeting ID: 642 735 3186 

iii. Meeting password: g2bc (lowercase) 

7. Take notes on any financial needs, paying particular attention to needs that might benefit from receiving a 

benevolence grant. Provide this information to Andrew or Josh. Do not make any promises. 

8. If permission is given to follow up, provide contact information to Kerri Johnson for her to assign to G2’s Phone 

Call Outreach Team. Additionally, schedule a time in your personal calendar to give the person a phone call. 

9. Ask, “How can I pray for you?” Take time to listen, paying attention to spiritual needs. If appropriate, share the 

gospel. Don’t forget to pray! 

https://www.schools.nyc.gov/school-life/food/free-meals
https://cv19engagementportal.cityofnewyork.us/
https://a069-access.nyc.gov/accesshra/
https://www.irs.gov/
https://www.labor.ny.gov/home/
https://zoom.us/j/6427353186

